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Abstract
This study aimed to identify the impact of computerized management
information systems on the performance of employees In the mobile
communications company, and to achieve the objectives of the study was
designed, developed a questionnaire consisting of (3) items for the purpose of
data collection and measurement variables of the study. It was relying on the
statistical package SPSS, using the following statistical methods: descriptive
statistics measurements, multiple regression analysis, Spearman correlation
coefﬁcient and analysis of variance.
The study reached the following ﬁndings and having the effect of
a statistically signiﬁcant with the requirements of the operation and
management of administrative computerized information systems (physical,
software, human, organizational) on the performance of employees in
the mobile telecommunications company, and no statistically signiﬁcant
differences between the perceptions of respondents about «the impact of
the administrative computerized information systems the performance of
employees in the mobile telecommunications company, due to demographic
variables (education level, years of experience, the workplace, the functional
level.
The study concluded that a set of recommendations including the following:
1. The need for continuity keep pace with technological developments in
the ﬁeld of management information systems and to ensure that the use of
modern devices and sophisticated software.
2. attention to the availability of modern networks and work to resolve network problems such as outages and slow connection, which came within
the results of the study problems.
3. sessions for users of information relating to operational and applied software technology to increase user awareness of the capabilities of the hardware and software used and the lack of focus on how to use them all.

119

ادارة


  
   





 




  
 


    


         

  




120

أﺛﺮ ﻧﻈﻢ اﻟﻤﻌﻠﻮﻣﺎت ا دارﻳﺔ اﻟﻤﺤﻮﺳﺒﺔ ﻋﻠﻰ أداء اﻟﻌﺎﻣﻠﻴﻦ




   

               

 


           
 
          





 

  

 


121

ادارة


           

             







 .1
 .2
 .3

 .4


  






   .1

122

أﺛﺮ ﻧﻈﻢ اﻟﻤﻌﻠﻮﻣﺎت ا دارﻳﺔ اﻟﻤﺤﻮﺳﺒﺔ ﻋﻠﻰ أداء اﻟﻌﺎﻣﻠﻴﻦ

 .2

 .3

 .4







 .١
 .٢
 .٣

 .٤

              .٥


 .١


 .٢

  .٣
123

ادارة


 .٤

  .٥







 



  


 
 

  

           

124

أﺛﺮ ﻧﻈﻢ اﻟﻤﻌﻠﻮﻣﺎت ا دارﻳﺔ اﻟﻤﺤﻮﺳﺒﺔ ﻋﻠﻰ أداء اﻟﻌﺎﻣﻠﻴﻦ



 


            




 .1
 .2
 .3
 .4
 .5
 .6



 
 
 



 

125

ادارة




  
 

 






             




              


 .١
           





126

أﺛﺮ ﻧﻈﻢ اﻟﻤﻌﻠﻮﻣﺎت ا دارﻳﺔ اﻟﻤﺤﻮﺳﺒﺔ ﻋﻠﻰ أداء اﻟﻌﺎﻣﻠﻴﻦ

 





  

  

 
 



 
  


    




  

  

127

.٢

.٣

.٤

ادارة

           
  
  

         

2007supattra boonmak 






   2005 Jerry Cha_Jan Chang, Willing king 
 

            

  
 



2005 loukis Euripids, Sapounas loakim

 
  
           
128

.٥

.٦

.٧

.٨

أﺛﺮ ﻧﻈﻢ اﻟﻤﻌﻠﻮﻣﺎت ا دارﻳﺔ اﻟﻤﺤﻮﺳﺒﺔ ﻋﻠﻰ أداء اﻟﻌﺎﻣﻠﻴﻦ



Niels Schillew.eall, micheal Ahearne (2001 .٩









           

  

  







 

  
 
129

ادارة


            .1



 .2
 


            


  



ﻤواﻓق ﺒﺸدة

ﻤواﻓق

ﻤﺤﺎﻴد

ﻏﻴر ﻤواﻓق

ﻏﻴر ﻤواﻓق ﺒﺸدة

اﻻﺴﺘﺠﺎﺒﺔ

٥

٤

٣

٢

١

اﻟدرﺠﺔ

 ” ”





 .1



130

أﺛﺮ ﻧﻈﻢ اﻟﻤﻌﻠﻮﻣﺎت ا دارﻳﺔ اﻟﻤﺤﻮﺳﺒﺔ ﻋﻠﻰ أداء اﻟﻌﺎﻣﻠﻴﻦ

Structure Validity .2
 
 
 
α


اﻟﻘﻴﻤﺔ
(Sig.)اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻤﻌﺎﻤﻝ ﺒﻴرﺴون
ﻟﻼرﺘﺒﺎط

اﻟﻤﺠﺎﻝ

*0.000

.900

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﻤﺎدﻴﺔ

*0.000

.886

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒرﻤﺠﻴﺔ

*0.000

.753

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒﺸرﻴﺔ

*0.000

.861

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺘﻨظﻴﻤﻴﺔ

*0.000

.967

.ﻤﺴﺘﻠزﻤﺎت إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب

*0.000

.749

.ﻨظم اﻟﻤﻌﻠوﻤﺎت اﻹدارﻴﺔ اﻟﻤﺤوﺴﺒﺔ

α 
Reliability


   
0.930
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٪ اﻟﻨﺴﺒﺔ اﻟﻤﺌوﻴﺔ
26.7

اﻟﻌدد
16

اﻟﻌﻤر
 ﺴﻨﺔ٣٠ أﻗﻝ ﻤن

46.7

28

 ﺴﻨﺔ٤٠ - ٣٠ ﻤن

23.3

14

 ﺴﻨﺔ٥٠ - ٤١ ﻤن

3.3

2

 ﺴﻨﺔ٥٠ أﻛﺜر ﻤن

100.0

60

اﻟﻤﺠﻤوع


  



٪ اﻟﻨﺴﺒﺔ اﻟﻤﺌوﻴﺔ
33.3

اﻟﻌدد
20

اﻟﻤؤﻫﻝ اﻟﻌﻠﻤﻲ

60.0

36

ﺒﻛﺎﻟورﻴوس

6.7

4

دراﺴﺎت ﻋﻠﻴﺎ

100.0

60

اﻟﻤﺠﻤوع

دﺒﻠوم

 



٪ اﻟﻨﺴﺒﺔ اﻟﻤﺌوﻴﺔ
33.3

اﻟﻌدد
20

ﻤﺠﺎﻝ اﻟﻌﻤﻝ

41.7

25

إدارة وﺴطﻰ

25.0

15

إدارة دﻨﻴﺎ

100.0

60

اﻟﻤﺠﻤوع

إدارة ﻋﻠﻴﺎ
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٪ اﻟﻨﺴﺒﺔ اﻟﻤﺌوﻴﺔ
23.3

اﻟﻌدد
14

ﻋدد ﺴﻨوات اﻟﺨدﻤﺔ

55.0

33

 ﺴﻨوات١٠ -٥ ﻤن

21.7

13

 ﺴﻨوات١٠ أﻛﺜر ﻤن

100.0

60

اﻟﻤﺠﻤوع

 ﺴﻨوات٥ أﻗﻝ ﻤن

اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ
(.Sig)

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ

اﻟﻔﻘرة

1

*0.000

20.76 91.67

4.58

.ﺘوﺠد أﺠﻬزة ﺤﺎﺴوب ﻤﻼﺌﻤﺔ ﻹﻨﺠﺎز اﻟﻌﻤﻝ اﻟﻤطﻠوب

1

2

*0.000

11.64 81.33

4.07

.ﻴوﻓر اﻟﻨظﺎم ﻤﺴﺎﺤﺎت ﻛﺎﻓﻴﺔ ﻟﻌﻤﻠﻴﺔ ﺘﺨزﻴن اﻟﻤﻌﻠوﻤﺎت

2

4

*0.010

2.39

67.00

3.35

.ﺘوﻓر اﻟﺸرﻛﺔ وﺴﺎﺌﻝ إدﺨﺎﻝ ﻟﻠﺒﻴﺎﻨﺎت ﻤﻨﺎﺴﺒﺔ ﻟﺤﺎﺠﺔ اﻟﻌﻤﻝ

3

6

0.052

1.65

65.00

3.25

.ﺘﺘﻨﺎﺴب ﺴرﻋﺔ اﻷﺠﻬزة ﻤﻊ ﺤﺠم اﻟﻌﻤﻝ اﻟﻤطﻠوب ﻓﻲ اﻟﺸرﻛﺔ

4

4

*0.011

2.36

67.00

3.35

.ﺘﻤﺘﺎز اﻟﺸﺒﻛﺔ ﻓﻲ اﻟﺸرﻛﺔ ﺒﺴرﻋﺔ اﻻﺘﺼﺎﻝ

5

3

*0.000

12.68 80.00

4.00

إن ﺸﺒﻛﺔ اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺴﺘﺨدﻤﺔ ﻓﻲ اﻟﺸرﻛﺔ ﺘوﻓر ﻗدرات
.ﻛﺎﻓﻴﺔ ﻟﺘﺤﻘﻴق اﻟﻐﺎﻴﺎت اﻟﻤﻨﺸودة ﻤن ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت

6

*0.000

9.14

3.77

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﺘرﺘﻴب

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ
اﻟﻨﺴﺒﻲ

 



 .١
 •
  T


” ”Sig

75.33

ﺠﻤﻴﻊ اﻟﻔﻘرات

م

 α =0.05  
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اﻟﺘرﺘﻴب

(.Sig) اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ اﻟﻨﺴﺒﻲ

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ

  3.77  
Sig75.33% 
 α =0.05  0.000
3

 •
  T


” ”Sig

اﻟﻔﻘرة

2

*0.000

11.26

79.67

3.98

ﺘﺘﻨﺎﺴب اﻟﺒرﻤﺠﻴﺎت اﻟﻤﺴﺘﺨدﻤﺔ ﻤﻊ ﻤﺘطﻠﺒﺎت اﻟﻌﻤﻝ ﻓﻲ
.اﻟﺸرﻛﺔ

1

3

*0.000

10.88

79.33

3.97

ﻴﺘم ﺘﺤدﻴث اﻟﺒرﻤﺠﻴﺎت ﺒﻤﺎ ﻴﺘﻨﺎﺴب ﻤﻊ ﺤﺎﺠﺔ اﻟﻌﻤﻝ ﻓﻲ
.اﻟﺸرﻛﺔ

2

6

*0.003

2.84

68.00

3.40

اﻟﺒرﻤﺠﻴﺎت اﻟﻤﺴﺘﺨدﻤﺔ ﺘﻐطﻲ ﻛﺎﻓﺔ اﻟﻨﺸﺎطﺎت اﻟﺘﻲ ﺘﻘوم
.ﺒﻬﺎ اﻟﺸرﻛﺔ

3

4

*0.000

5.77

74.92

3.75

.ﺘﺘﻤﻴز ﺒراﻤﺞ وﺘطﺒﻴﻘﺎت اﻟﺤﺎﺴوب ﺒﺴﻬوﻟﺔ اﻻﺴﺘﺨدام

4

5

*0.000

3.68

69.67

3.48

ﻴﺘوﻓر ﻟﻲ ﺠﻤﻴﻊ اﻟﺘﻌﻠﻴﻤﺎت اﻟﻼزﻤﺔ ﻟﺘﺸﻐﻴﻝ اﻟﺒراﻤﺞ اﻟﺘﻲ
.اﺤﺘﺎﺠﻬﺎ ﻓﻲ أداء ﻋﻤﻠﻲ

5

1

*0.000

17.91

85.00

4.25

ﺘوﺠد رﻗﺎﺒﺔ ﻋﻠﻰ اﻟﺒراﻤﺞ اﻟﻤﺴﺘﺨدﻤﺔ ﺒﻬدف ﻀﻤﺎن ﺴﻼﻤﺔ
.اﻟﺘﺸﻐﻴﻝ اﻻﻟﻛﺘروﻨﻲ ﻟﻠﺒﻴﺎﻨﺎت

6

*0.000

10.60

76.07

3.80

ﺠﻤﻴﻊ اﻟﻔﻘرات

م

 α =0.05  
  3.80  
Sig% 76.07
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اﻟﺘرﺘﻴب

(.Sig) اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ اﻟﻨﺴﺒﻲ

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ

 α =0.05  0.000
 3 

 •
  T


” ”Sig

اﻟﻔﻘرة

2

*0.000

7.33

75.33

3.77

ﻴﺘم اﻻﺘﺼﺎﻝ ﻤﻊ اﻟﻘﺴم اﻟﻤﺴﺌوﻝ ﻋن ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت
.ﺒﺼورة ﻤﺒﺎﺸرة

1

5

*0.002

2.97

68.00

3.40

ﻴﺠﻴب اﻟﻘﺴم اﻟﻔﻨﻲ اﻟﻤﺨﺘص ﺒﺎﻟﻨظﺎم اﻟﻤﺤوﺴب ﺒﺴرﻋﺔ
.ﻋﻠﻰ اﺴﺘﻔﺴﺎراﺘﻲ

2

4

*0.000

4.34

71.00

3.55

ﻴﻌﺎﻟﺞ اﻟﻘﺴم اﻟﻤﺨﺘص ﺒﺎﻟﻨظﺎم اﻟﻤﺤو ﺴب اﻟﻤﺸﺎﻛﻝ اﻟﺘﻲ
.ﺘواﺠﻪ ﺴﻴر اﻟﻌﻤﻝ

3

3

*0.000

6.90

74.33

3.72

أﺘﻤﺘﻊ ﺒﻌﻼﻗﺎت ﺠﻴدة ﻤﻊ اﻟﻌﺎﻤﻠﻴن ﺒﺎﻟﻘﺴم اﻟﻤﺴﺌوﻝ ﻋن
.ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت

4

6

0.074

1.47

64.00

3.20

ﻴﻘدم اﻟﻘﺴم اﻟﻤﺨﺘص ﺒﺎﻟﻨظﺎم اﻟﻤﺤوﺴب ﻨﻔس اﻟﻤﺴﺘوى ﻤن
.اﻟﺨدﻤﺎت ﻓﻲ ﺠﻤﻴﻊ اﻷوﻗﺎت

5

1

*0.000 10.58 78.33

3.92

ﻴﺘﻤﺘﻊ اﻟﻌﺎﻤﻠون ﻓﻲ اﻟﻘﺴم اﻟﻤﺨﺘص ﺒﺎﻟﻨظﺎم اﻟﻤﺤوﺴب
.ﺒﺎﻟﻤؤﻫﻼت واﻟﻤﻬﺎرات اﻟﻛﺎﻓﻴﺔ ﻟﺤﺎﺠﺔ اﻟﻌﻤﻝ

6

*0.000

3.59

7.94

71.83

ﺠﻤﻴﻊ اﻟﻔﻘرات

م

 α =0.05  
  3.59  
Sig71.83% 
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اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ اﻟﻨﺴﺒﻲ

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

(.Sig) اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ

اﻟﺘرﺘﻴب

 α =0.05  0.000
 3 

 •
  T


””Sig

اﻟﻔﻘرة

م

1

*0.000 11.24 80.00 4.00

ﺘﺘﻨﺎﺴب اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺘﺎﺤﺔ ﻓﻲ اﻟﻨظﺎم ﻤﻊ اﺤﺘﻴﺎﺠﺎت
.اﻟوظﻴﻔﺔ

1

3

*0.006

2.60 68.33 3.42

ﻻ ﻴوﺠد ﻤﺒﺎﻟﻐﺔ ﻓﻲ ﺴرﻴﺔ اﻟﻤﻌﻠوﻤﺎت ﺒﻴن اﻟﻤﺴﺘوﻴﺎت
.اﻹدارﻴﺔ اﻟﻤﺨﺘﻠﻔﺔ

2

6

0.268

-0.62 58.00 2.90

ﺘﻘدم اﻹدارة اﻟﻌﻠﻴﺎ اﻟدﻋم اﻟﻤﺎﻟﻲ اﻟﻼزم ﻻﺴﺘﺨدام ﻨظﺎم
اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب

3

2

*0.000

8.74 77.67 3.88

ﺘﺸﺠﻊ اﻹدارة اﻟﻌﻠﻴﺎ ﻋﻠﻰ اﺴﺘﺨدام ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت
.اﻟﻤﺤوﺴب

4

5

*0.035

1.84 65.00 3.25

ﺘوﻓر اﻹدارة اﻟﻌﻠﻴﺎ اﻟﺒراﻤﺞ اﻟﺘدرﻴﺒﻴﺔ اﻟﻤﺘﻌﻠﻘﺔ ﺒﺎﺴﺘﺨدام
ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب

5

4

*0.005

2.70 67.00 3.35

ﺘﻬﺘم اﻹدارة اﻟﻌﻠﻴﺎ ﺒﻤﺎ أﺒدﻴﻪ ﻤن آراء واﻗﺘراﺤﺎت ﺤوﻝ
اﺴﺘﺨدام ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب

6

*0.000

5.04 69.33 3.47

ﺠﻤﻴﻊ اﻟﻔﻘرات

 α =0.05  
  3.47  
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(.Sig) اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ اﻟﻨﺴﺒﻲ

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ

Sig69.33%
 α =0.05  0.000
3

 •
  T


 ”Sig
“

اﻟﺒﻨد

*0.000

9.44

73.14

3.66

ﻤﺴﺘﻠزﻤﺎت إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب

 α =0.05  
  
     5    3.66    
     0.000  Sig    73.14%
  α =0.05  
   
 ””

137

ادارة

 .2
  T


“”Sig
اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ

اﻟﻤﺘوﺴط اﻟﺤﺴﺎﺒﻲ اﻟﻨﺴﺒﻲ

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ )(.Sig

اﻟﺘرﺘﻴب

م

اﻟﻔﻘرة

1

ﺘؤدي إﻟﻰ رﻓﻊ ﻛﻔﺎءة أداء اﻟﻌﺎﻤﻠﻴن اﻟوظﻴﻔﻴﺔ.

*0.000 17.02 84.00 4.20

3

2

ﺘﺴﺎﻫم ﻓﻲ زﻴﺎدة اﻟﻘدرة ﻋﻠﻰ اﺘﺨﺎذ اﻟﻘ اررات.

*0.000 14.95 81.67 4.08

4

3

ﺘﺴﺎﻫم ﻓﻲ ﺘﻘﻠﻴﻝ اﻟﺠﻬد ﻻﻨﺠﺎز اﻟﻌﻤﻝ اﻟﻴوﻤﻲ.

*0.000

12

4

ﺘﺴﺎﻋد اﻟﻌﺎﻤﻠﻴن ﻓﻲ اﻟﻤﺸﺎرﻛﺔ واﻻﻫﺘﻤﺎم ﺒطرح أﻓﻛﺎر
ﺠدﻴدة.

*0.000 12.51 81.33 4.07

6

5

ﺘؤدي إﻟﻰ ﺴرﻋﺔ اﻨﺠﺎز اﻟﻌﻤﻝ ﺒﻛﻔﺎءة.

*0.000 14.57 84.75 4.24

2

6

ﺘؤدي إﻟﻰ زﻴﺎدة اﻟﻘدرة ﻋﻠﻰ ﺤﻝ ﻤﺸﺎﻛﻝ اﻟﻌﻤﻝ.

*0.000 10.87 80.69 4.03

8

7

ﺘﺴﺎﻫم ﻓﻲ زﻴﺎدة اﻟﻘدرة واﻟرﻏﺒﺔ ﻓﻲ اﻟﺘﻌﺎون ﻤﻊ زﻤﻼء
اﻟﻌﻤﻝ.

*0.000 13.88 80.33 4.02

9

8

ﺘوﻓر ﺤﺼﻴﻠﺔ ﻤﻌﻠوﻤﺎﺘﻴﺔ ﻛﺎﻓﻴﺔ ﻋن اﻟﻌﻤﻝ.

*0.000 14.06 81.36 4.07

5

9

ﺘﺴﺎﻫم ﻓﻲ اﻨﺠﺎز اﻟﻌﻤﻝ طﺒﻘﺎ ﻟﻤﻌﺎﻴﻴر اﻟﺠودة اﻟﻤطﻠوﺒﺔ.

*0.000 12.56 87.33 4.37

1

10
11

ﺘﺴﺎﻋد ﻓﻲ اﻟﺘﻘﻴد ﺒﻘواﻋد ٕواﺠراءات اﻟﻌﻤﻝ.

*0.000 12.14 80.00 4.00

10

ٍ
ﺒﺸﻛﻝ ﻋﺎم.
ﺘﺴﺎﻫم ﻓﻲ ﺘﺤﺴﻴن ﻓﺎﻋﻠﻴﺔ اﻷداء

*0.000 11.76 79.33 3.97

11

12

ﺘﻌﻤﻝ ﻋﻠﻰ زﻴﺎدة اﻟﻤﻨﺎﻓﺴﺔ ﻓﻲ اﻷداء ﺒﻴن اﻟزﻤﻼء ﻓﻲ ﻨﻔس
اﻟﻌﻤﻝ.

*0.000 13.03 81.33 4.07

6

ﺠﻤﻴﻊ اﻟﻔﻘرات

76.67 3.83

6.49

*0.000 20.01 81.56 4.08

 α =0.05  
  4.08  
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Sig81.56% 
 α =0.05  0.000
3


α≤

Sig556  
α0.000
  
α0.05


اﻟﻘﻴﻤﺔ
(Sig.)اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻤﻌﺎﻤﻝ ﺒﻴرﺴون
ﻟﻼرﺘﺒﺎط

اﻟﻔرﻀﻴﺔ

*0.000

.556

 ﺒﻴن ﻤﺴﺘﻠزﻤﺎتα ≤ 0.05 ﺘوﺠد ﻋﻼﻗﺔ ذات دﻻﻟﺔ إﺤﺼﺎﺌﻴﺔ ﻋﻨد ﻤﺴﺘوى
.إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب و اﻷداء اﻟوظﻴﻔﻲ

α =0.05  


α≤ 

Sig386  
α0.050.000
α0.05
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اﻟﻘﻴﻤﺔ
(Sig.)اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻤﻌﺎﻤﻝ ﺒﻴرﺴون
ﻟﻼرﺘﺒﺎط

اﻟﻔرﻀﻴﺔ

*0.000

.386

 ﺒﻴنα≤ 0.05 ﺘوﺠد ﻋﻼﻗﺔ ذات دﻻﻟﺔ إﺤﺼﺎﺌﻴﺔ ﻋﻨد ﻤﺴﺘوى
.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﻤﺎدﻴﺔ و اﻷداء اﻟوظﻴﻔﻲ

α =0.05  

α≤0.05

Sig383  
α0.050.000
α0.05


اﻟﻘﻴﻤﺔ
(Sig.)اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻤﻌﺎﻤﻝ ﺒﻴرﺴون
ﻟﻼرﺘﺒﺎط

اﻟﻔرﻀﻴﺔ

*0.000

.383

 ﺒﻴن اﻟﻤﺴﺘﻠزﻤﺎتα≤ 0.05 ﺘوﺠد ﻋﻼﻗﺔ ذات دﻻﻟﺔ إﺤﺼﺎﺌﻴﺔ ﻋﻨد ﻤﺴﺘوى
.اﻟﻤﺎدﻴﺔ و اﻷداء اﻟوظﻴﻔﻲ

α =0.05  

α≤0.05

Sig576  
α0.050.000
α0.05
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اﻟﻘﻴﻤﺔ
(Sig.)اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻤﻌﺎﻤﻝ ﺒﻴرﺴون
ﻟﻼرﺘﺒﺎط

اﻟﻔرﻀﻴﺔ

*0.000

.576

 ﺒﻴن اﻟﻤﺴﺘﻠزﻤﺎتα≤ 0.05 ﺘوﺠد ﻋﻼﻗﺔ ذات دﻻﻟﺔ إﺤﺼﺎﺌﻴﺔ ﻋﻨد ﻤﺴﺘوى
.اﻟﺒﺸرﻴﺔ و اﻷداء اﻟوظﻴﻔﻲ

α =0.05  

α≤0.05 

Sig546  
α0.050.000
α0.05


اﻟﻘﻴﻤﺔ
(Sig.)اﻻﺤﺘﻤﺎﻟﻴﺔ

ﻤﻌﺎﻤﻝ ﺒﻴرﺴون
ﻟﻼرﺘﺒﺎط

اﻟﻔرﻀﻴﺔ

*0.000

.546

 ﺒﻴن اﻟﻤﺴﺘﻠزﻤﺎتα≤ 0.05 ﺘوﺠد ﻋﻼﻗﺔ ذات دﻻﻟﺔ إﺤﺼﺎﺌﻴﺔ ﻋﻨد ﻤﺴﺘوى
.اﻟﺘﻨظﻴﻤﻴﺔ و اﻷداء اﻟوظﻴﻔﻲ

α =0.05  

α ≤0.05  
   




α ≤0.05
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“Sig 
α≤0.05  ”
  


 –
اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ
(.Sig)

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴطﺎت

0.804

0.329

3.58

3.65

3.77

3.88

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﻤﺎدﻴﺔ

0.520

0.763

3.92

3.68

3.76

3.98

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒرﻤﺠﻴﺔ

0.940

0.134

3.42

3.57

3.58

3.66

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒﺸرﻴﺔ

0.258

1.380

2.75

3.29

3.50

3.66

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺘﻨظﻴﻤﻴﺔ

0.589

0.646

3.42

3.55

3.65

3.79

ﻤﺴﺘﻠزﻤﺎت إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم
اﻟﻤﻌﻠوﻤﺎت اﻟﻤﺤوﺴب

0.223

1.506

3.71

3.93

4.13

4.16

ﻨظم اﻟﻤﻌﻠوﻤﺎت اﻹدارﻴﺔ اﻟﻤﺤوﺴﺒﺔ

0.413

0.972

3.51

3.67

3.81

3.91

ﺠﻤﻴﻊ اﻟﻤﺠﺎﻻت ﻤﻌﺎ

أﻛﺜر
٥٠ ﻤن
ﺴﻨﺔ

41-50
ﺴﻨﺔ

30- 40
ﺴﻨﺔ

أﻗﻝ ﻤن
٣٠
ﺴﻨﺔ

اﻟﻤﺠﺎﻝ

α≤0.05
  

“Sig 
α≤0.05 ”
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 –
اﻟﻘﻴﻤﺔ
اﻻﺤﺘﻤﺎﻟﻴﺔ
(.Sig)

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴطﺎت

0.954

0.047

3.79

3.75

3.80

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﻤﺎدﻴﺔ

0.970

0.030

3.83

3.79

3.83

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒرﻤﺠﻴﺔ

0.222

1.547

3.21

3.68

3.51

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒﺸرﻴﺔ

0.826

0.192

3.25

3.49

3.48

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺘﻨظﻴﻤﻴﺔ

0.866

0.144

3.52

3.67

3.65

ﻤﺴﺘﻠزﻤﺎت إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت
اﻟﻤﺤوﺴب

0.954

0.047

3.81

4.19

3.92

ﻨظم اﻟﻤﻌﻠوﻤﺎت اﻹدارﻴﺔ اﻟﻤﺤوﺴﺒﺔ

0.509

0.684

3.62

3.85

3.74

ﺠﻤﻴﻊ اﻟﻤﺠﺎﻻت ﻤﻌﺎ

دراﺴﺎت
ﻋﻠﻴﺎ

ﺒﻛﺎﻟورﻴوس

دﺒﻠوم

اﻟﻤﺠﺎﻝ

α≤0.05



”Sig
 α≤0.05



 Sig 
  α≤0.05 
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 –
اﻟﻘﻴﻤﺔ اﻻﺤﺘﻤﺎﻟﻴﺔ
(.Sig)

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴطﺎت
إدارة دﻨﻴﺎ

*0.025

3.919

4.07

3.81

3.48

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﻤﺎدﻴﺔ

*0.009

5.139

4.00

3.94

3.48

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒرﻤﺠﻴﺔ

0.255

1.399

3.68

3.68

3.42

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒﺸرﻴﺔ

0.202

1.646

3.66

3.53

3.24

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺘﻨظﻴﻤﻴﺔ

*0.029

3.756

3.85

3.74

3.41

ﻤﺴﺘﻠزﻤﺎت إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت
اﻟﻤﺤوﺴب

0.936

0.066

4.04

4.09

4.09

ﻨظم اﻟﻤﻌﻠوﻤﺎت اﻹدارﻴﺔ اﻟﻤﺤوﺴﺒﺔ

0.136

2.070

3.91

3.86

3.63

ﺠﻤﻴﻊ اﻟﻤﺠﺎﻻت ﻤﻌﺎ

إدارة وﺴطﻰ

إدارة ﻋﻠﻴﺎ

اﻟﻤﺠﺎﻝ

α≤0.05 
α≤0.05
  

Sig 
α≤0.05  ” ”
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 –
اﻟﻘﻴﻤﺔ
اﻻﺤﺘﻤﺎﻟﻴﺔ
(.Sig)

ﻗﻴﻤﺔ اﻻﺨﺘﺒﺎر

اﻟﻤﺘوﺴطﺎت

0.313

1.186

3.69

3.70

4.00

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﻤﺎدﻴﺔ

0.242

1.454

3.73

3.73

4.04

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒرﻤﺠﻴﺔ

0.819

0.200

3.51

3.60

3.65

.اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺒﺸرﻴﺔ

0.434

0.848

3.28

3.46

3.64

اﻟﻤﺴﺘﻠزﻤﺎت اﻟﺘﻨظﻴﻤﻴﺔ

0.356

1.053

3.55

3.62

3.83

ﻤﺴﺘﻠزﻤﺎت إدارة وﺘﺸﻐﻴﻝ ﻨظﺎم اﻟﻤﻌﻠوﻤﺎت
اﻟﻤﺤوﺴب

0.550

0.605

4.03

4.05

4.18

ﻨظم اﻟﻤﻌﻠوﻤﺎت اﻹدارﻴﺔ اﻟﻤﺤوﺴﺒﺔ

0.329

1.132

3.71

3.77

3.95

ًﺠﻤﻴﻊ اﻟﻤﺠﺎﻻت ﻤﻌﺎ

10 أﻛﺜر ﻤن
5 أﻗﻝ ﻤن
5-10 ﺴﻨوات
ﺴﻨوات
ﺴﻨوات

اﻟﻤﺠﺎﻝ


 

 .١
 .٢
  .٣

 .٤
 .٥
 .٦
 .٧
            .٨
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 .٩

α≤0.05   .١٠

α≤0.05   .١١
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